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COUNCIL OF AUSTRALASIAN MUSEUM DIRECTORS 
 

ANNUAL SURVEY TABLES 
 

2006-07 
 
Fostering cultural inclusion 

 

Table 33.  Exhibitions and public programs fostering cultural diversity (Q.5.3) 
 

Institution 
Cultural Diversity 

Exhibitions and Public Programs 

Auckland War Memorial Museum Matariki (Maori New Year) public program 

 Pasifika Public Program (in collaboration with Auckland City Council) 

 Chinese New Year public program 

 Le Folunga exhibition 

 Vaka Moana exhibition 

 ‘Wide Eye in Tonga’ exhibition 

  

Australian Museum Pacific patterns 

 Naidoc week activities 

 Ko Tawa 

 Colliding Worlds 

  

Australian National Maritime Museum MusicFest 

 Refugee Week 

 Baltic Beauties 

 2 x Welcome Wall unveiling ceremonies 

 Various educational programs focusing on immigration 

  

Australian War Memorial N/A 

  

Canterbury Museum Around the World in 30 Lounges - exhibition 

 Rise Up, Hungarian! - exhibition 

 Engaging the Pacific - exhibition 

 Baverstock Lecture: The State of Te Reo Maori 

 1956 Hungarian Uprising 

 Personal Experiences of the Hungarian Uprising 

 Mama Weaver 

 Ko te Patu o te Poi 

 Pacific Adornment 

 Harakeke Lace 

 Holiday Programme: Leaping Lions Dancing Dragons 
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Institution 
Cultural Diversity 

Exhibitions and Public Programs 

 Chinese New Year Calligraphy 

 Cut and Thrust Tribal Weapons 

 Around the World in 40 minutes: Cultures of the World 

 Magic Hands: Maori and Pacific Textiles 

 Around the World in a Kiwi Shoe Box 

 Matariki- Storytelling 

 
New Zealand Heritage Week - The Last and Greatest Migration: The 
Human Discovery and Settlement of the Pacific Islands 

 Scarab beetle amulets 

  

Historic Houses Trust of NSW 
Museum of Sydney,National Aboriginal and Islander Day Observance 
Committee (NAIDOC) week free concert, 

 ‘This city is a body’  performance, Hyde Park Barracks Museum 

 
Wisteria Day, Vaucluse House, highlighted Chinese, South American 
and South African cultures 

  

History Trust of South Australia 7 Community Access Displays        

 4 Education Programs                  

 4 Exhibitions                               

 20 Events                                    

  

Museum & Art Gallery of the Northern 
Territory 

23rd Telstra National Aboriginal and Torres Strait Islander Art Award 

 Twined Together – Kunmadj Njalehnjaleken (Everything about Fibre) 

 Arafura Craft Exchange 

 Museum Management & Development Fellowship Program 

  

Museum of Applied Arts & Sciences The Great Wall of China: dynasties, dragons and warriors exhibition 

 Other histories: Guan Wei's fable for a contemporary world exhibition 

 
Our new home (Meie uus Kodu): Estonian Australian stories 
exhibition 

 Cinema India: the art of Bollywood exhibition  

 
Public and education programs for Great Wall of China season, 
including lectures, Chinese lantern festival, The Dragon and the Pearl 
programs for children 

 
Special language tours of Great Wall exhibition provided for Museum 
visitors by volunteers in Mandarin and Cantonese 

 Performance by Estonian choir 

 
School holiday public programs based around Cinema India 
exhibition 

  

Museum of New Zealand Te Papa 
Tongarewa 

The touring exhibition TREATY 2U: A Touring Exhibition toured 26 
new venues in revised format 

 
Annual Matariki Festival (Mäori New Year) - 30 plus events over 16 
days. 
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Institution 
Cultural Diversity 

Exhibitions and Public Programs 

 Te Papa’s fifth Iwi Exhibition: Mo Tatou 

 A Day in the Life of the Royal NZ Ballet – annual partnership event 

 New Zealand Symphony Orchestra day– annual partnership event 

 Mauri Ora Mäori Treasures form the Museum of New Zealand 

  

Museum Victoria 
Community exhibitions and programs including Dutch, Japanese, 
Mauritian, Rodrigan, Swiss Italian communities, and Indian 
community for Bollywood Dreams program partnerships. 

 
Community Cultural Festivals included working with Dutch, Mauritian 
and Rodrigan cultural groups 

 National tour of ‘Destination Australia: Ports of Immigration’ exhibition  

 
Immigration Museum Community Exhibitions and Festivals Program 
Launch  

 
Cultural Diversity Week partnership with Department of Education 
Multicultural Liaison Unit and the Victorian Multicultural Commission 
to host Quest Cultural Diversity Students Awards  

 

History Council of Victoria’s Annual Lecture in the Age Theatre, 
Australia and Turkey: Uncomfortable Thoughts on the Gallipoli and 
the Armenian Genocide, presented by Robert Manne, Professor 
Politics, La Trobe University 

  

National Museum of Australia 
Indigenous culture workshops, performances, talks throughout the 
year, including NAIDOC Week;. a program for Indigenous young 
women was held in conjunction with the Goolari exhibition 

 
Pacific Islander culture celebration with family activities including 
craft, dance, music and a forum on contemporary ni-Vanuata culture 

 
Latin American Film Festival (supported by nine Latin American 
embassies 

 
Lama Choedak Rinpoche examining Buddhist religion - Lecture 
series 

 
Italian culture lecture series, in association with Embassy of Italy, 
Association of Research between Italy and Australia, and the Italian 
Institution of Culture 

  

National Science & Technology Centre Science Lines – Indigenous Outreach Programmes 

  

Otago Museum & Discovery World Rediscover Melanesia 

 Heritage Festival 

 French Film Festival 

 Living Culture – Discover Maori Weaving 

 Chinese New Year Celebrations 

  

Queen Victoria Museum & Art Gallery Harmony Day activities 

 Arts at Work 

  

Queensland Museum Ipswich Genealogical Society 
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Institution 
Cultural Diversity 

Exhibitions and Public Programs 

 Old Ways, New Ways 

 Murri Milestones 

  

Scitech Discovery Centre Western Australian Indigenous Education Program 

 Migrant Science Morning Teas 

 Beijing Youth Science Creation Competition 

 Future Footprints 

 Singapore Science Festival 

  

South Australian Museum The Journey – 40 Years On 

 NAIDOC week celebrations 

 Pooaraar - The Great Forgetting 

 Indigeonous Information Centre School Holiday Program 

 Tappa Tauatta (Tauondi College art exhibition) 

  

Sovereign Hill Museums Association Indigenous Education Program 

 Community Exhibition Planner Guide 

 Chinese Camp 

  

Tasmanian Museum & Art Gallery 
Eloquent Objects: The Wong Collection of Chinese Antiquities and 
Artifacts 

 Polish festival 

  

Western Australian Museum Albany: Peoples of Paradise (PNG and Islander) 

 Albany: Minimuses  (Indigenous) 

 Albany : The Invisible Dutch (Dutch culture) 

 Albany : Albany, Dreamtime to Now (Indigenous) 

 Albany: Mokare and His Mob  (Indigenous) 

 
Fremantle: Post-War Immigration Education program for secondary 
students and development of junior version of this program.  

 
Fremantle: winning school students and class attend temporary 
exhibition of harmony day photographic competition and take part in 
Immigration education activity. 

 
Fremantle: Visit to Museum by Challenger TAFE students studying 
Aboriginal tourism – tour of gallery focusing on Aboriginal displays 
and information 

 
Fremantle: Doorn Djil Boolgaar (Together Strong) Indigenous art 
exhibition associated with NAIDOC Week 

 
Maritime and Shipwreck Galleries: English as a Second Language 
tours 

 
Maritime and Shipwreck Galleries: exchange program with students 
from Takasago High School, Japan 

 Maritime and Shipwreck Galleries: Provision of AUSLAN interpreter 

 Geraldton: Escape! Fremantle to Freedom – education program 

 All regional sites and Perth site: Right Wrongs, Write Yes: 40th 
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Institution 
Cultural Diversity 

Exhibitions and Public Programs 

Anniversary 1967 Referendum – exhibition &  public program events 

 
Perth site: Various education programs surrounding “Katta Djinoong - 
First Peoples of Western Australia” gallery 
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Fostering the engagement of affiliated societies 

 
Table 34.  Affiliated Societies and constituent numbers. (Q.5.4.1; 5.4.2) 
 

 

Program of 
formal affiliation 

with local 
groups? 

No. of affiliates 
societies 

Total no. of 
constituents 

associated with 
affiliated 
societies 

Auckland War Memorial Museum Yes 10 Unknown 

Australian Museum No N/A N/A 

Australian National Maritime Museum Yes 2 200 

Australian War Memorial Yes 32 Unknown 

Canterbury Museum Yes 4 Unknown 

Historic Houses Trust of New South Wales No N/A N/A 

History Trust of South Australia Yes 3 39 

Museum & Art Gallery of the Northern Territory No N/A N/A 

Museum of Applied Arts & Sciences Yes 42 20,000 

Museum of New Zealand Te Papa Tongarewa No N/A N/A 

Museum Victoria No N/A N/A 

National Museum of Australia No N/A N/A 

National Science & Technology Centre No N/A N/A 

Otago Museum & Discovery World No N/A N/A 

Queen Victoria Museum & Art Gallery Yes 1 50 

Queensland Museum Yes Unknown Unknown 

Scitech Discovery Centre No N/A N/A 

South Australian Museum Yes 15 Unknown 

Sovereign Hill Museums Association Yes 5 50,000 

Tasmanian Museum & Art Gallery Yes 4 2,000 

Western Australian Museum No N/A N/A 

TOTALS 11 118 72,289 
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PROVIDING CULTURAL AMENITIES AND DESTINATIONS 
 

Providing cultural amenities for local residents 

 
Table 35.  Visits by Local Residents (Q.6.1) 
 

 

 
Site No. residents from town/city 

museum located in  

No. residents from State (Aus) 
or region (NZ) in which 

museum located 

Auckland War Memorial Museum Auckland War Memorial Museum 293,441 40,929 

Australian Museum  Unknown Unknown 

Australian National Maritime Museum Main Museum/ W7 MHC 157,693 51,569 

Australian War Memorial Australian War Memorial 126,735 0 

Canterbury Museum Canterbury Museum 160,543 31,535 

Historic Houses Trust of NSW All sites (except The Mint) 35,8001 7,6372 

History Trust of South Australia History Trust of SA Unknown Unknown 

 National Motor Museum Unknown 16,972 

 SA Maritime Museum Unknown 36,137 

 Migration Museum Unknown 67,230 

 Queens Theatre Unknown Unknown 

Museum & Art Gallery of the NT Bullocky Point 67,382 15,642 

 Lyons Cottage Unknown Unknown 

 Fannie Bay Gaol Unknown Unknown 

 Australian Pearling Exhibition Unknown Unknown 

 Museum of Central Australia Unknown Unknown 

 Connellan Hangar Unknown Unknown 

 Kookaburra Memorial Unknown Unknown 

                                                        
1 Totals are only for those we collected data for, not all admissions. 
2 Totals are only for those we collected data for, not all admissions. 
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Site No. residents from town/city 

museum located in  

No. residents from State (Aus) 
or region (NZ) in which 

museum located 

Museum of Applied Arts & Sciences Powerhouse Museum 205,500 58,076 

 Sydney Observatory 107,607 13,043 

 Powerhouse Discovery Centre 11,329 596 

Museum of NZ Te Papa Tongarewa Cable Street 285,339 141,926 

Museum Victoria Melbourne Museum 470,552 40,672 

 Scienceworks 314,667 25,771 

 Immigration Museum 69,532 4,760 

 IMAX 231,455 15,928 

National Museum of Australia National Museum of Australia 167,806 Unknown 

National Science & Technology Centre Unknown Unknown Unknown 

Otago Museum & Discovery World Otago Museum Unknown Unknown 

Queen Victoria Museum & Art Gallery  Unknown Unknown 

Queensland Museum Queensland Museum South Bank Unknown Unknown 

 Museum of Tropical Queensland Unknown Unknown 

 The Workshops Rail Museum Unknown Unknown 

 Cobb+Co Museum Unknown Unknown 

 
Lands, Mapping and Surveying 
Museum 

Unknown Unknown 

 
WoodWorks: the Forestry and 
Timber Museum 

Unknown Unknown 

Scitech Discovery Centre Scitech, West Perth Unknown Unknown 

South Australian Museum  Unknown Unknown 

Sovereign Hill Museums Association Sovereign Hill 47,568 286,836 

 Gold Museum 14,969 90,266 

 Narmbool Unknown Unknown 

Tasmanian Museum & Art Gallery Tasmanian Museum and Art Gallery 161,836 197,799 
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Site No. residents from town/city 

museum located in  

No. residents from State (Aus) 
or region (NZ) in which 

museum located 

Western Australian Museum WA Museum - Perth 130,427 10,434 

 WA Museum - Maritime 59,228 5,484 

 WA Museum - Fremantle History 12,303 1,426 

 WA Museum - Shipwreck Galleries 39,567 2,697 

 WA Museum -Geraldton Unknown 27,0443 

 WA Museum - Kalgoorlie-Boulder Unknown 20,0424 

 WA Museum –Albany Unknown 49,1265 

 WA Museum – Samson House Unknown Unknown 

TOTALS  3,171,279 1,259,577 

 

                                                        
3 Includes residents of town in which museum located. 
4 Includes residents of town in which museum located. 
5 Includes residents of town in which museum located. 



 
CAMD Survey 2006-07 

 

 65 

Providing cultural destinations for tourists 
 

Table 36.  Visits by Tourists (Q.6.2) 
 

Institution 
 

Site 
Australian Museums: 

Tourists from Interstate 
NZ museums: tourists 

from other regions 

Visitors from Overseas 
(incl. visitors to Aust & 

NZ) 

Auckland War Memorial Museum Auckland War Memorial Museums N/A 44,939 180,171 

Australian Museum  Unknown N/A Unknown 

Australian National Maritime Museum Main Museum/ W7 MHC 73,277 N/A 168,883 

Australian War Memorial Australian War Memorial 591,430 N/A 126,735 

Canterbury Museum Canterbury Museum N/A 43,003 338,288 

Historic Houses Trust of New South Wales All sites (except The Mint) 9,8856 N/A 34,6607 

History Trust of South Australia History Trust of SA Unknown N/A Unknown 

 National Motor Museum 28,223 N/A 17,663 

 SA Maritime Museum 16,439 N/A 18,281 

 Migration Museum 24,331 N/A 68,510 

 Queens Theatre Unknown N/A Unknown 

Museum & Art Gallery of the NT Bullocky Point 145,593 N/A 46,926 

 Lyons Cottage Unknown Unknown Unknown 

 Fannie Bay Gaol Unknown Unknown Unknown 

 Australian Pearling Exhibition Unknown Unknown Unknown 

 Museum of Central Australia Unknown Unknown Unknown 

 Connellan Hangar Unknown Unknown Unknown 

 Kookaburra Memorial Unknown Unknown Unknown 

Museum of Applied Arts & Sciences Powerhouse Museum 98,282 Unknown 84,880 

 Sydney Observatory 9,783 Unknown 32,608 

 Powerhouse Discovery Centre Unknown  Unknown N/A 

Museum of NZ Te Papa Tongarewa Cable Street Unknown 298,720 616,769 

                                                        
6 Data not collected for all admissions. 
7 Data not collected for all admissions. 
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Institution 
 

Site 
Australian Museums: 

Tourists from Interstate 
NZ museums: tourists 

from other regions 

Visitors from Overseas 
(incl. visitors to Aust & 

NZ) 

Museum Victoria Melbourne Museum 80,221 Unknown 99,039 

 Scienceworks 18,743 Unknown 7,028 

 Immigration Museum 11,363 Unknown 36,067 

 IMAX 22,618 Unknown 27,016 

National Museum of Australia National Museum of Australia 304,148 Unknown 52,439 

National Science & Technology Centre Questacon - Parkes Unknown Unknown Unknown 

Otago Museum & Discovery World Otago Museum Unknown Unknown Unknown 

Queen Victoria Museum & Art Gallery  Unknown Unknown Unknown 

Queensland Museum Queensland Museum South Bank Unknown Unknown N/A 

 Museum of Tropical Queensland Unknown Unknown 4,313 

 The Workshops Rail Museum Unknown Unknown 1,023 

 Cobb+Co Musuem Unknown Unknown 3,529 

 
Lands, Mapping and Surveying 
Museum 

Unknown Unknown N/A 

 
WoodWorks: the Forestry and Timber 
Museum 

Unknown Unknown N/A 

Scitech Discovery Centre Scitech, West Perth Unknown Unknown Unknown 

South Australian Museum  Unknown Unknown Unknown 

Sovereign Hill Museums Association Sovereign Hill 97,330 N/A 126,934 

 Gold Museum 30,629 N/A 39,945 

 Narmbool Unknown N/A Unknown 

Tasmanian Museum & Art Gallery Tasmanian Museum and Art Gallery Unknown Unknown Unknown 

Western Australian Museum WA Museum - Perth 33,042 N/A 120,848 

 WA Museum - Maritime 44,969 N/A 56,502 

 WA Museum - Fremantle History 4,101 N/A 14,588 

 WA Museum - Shipwreck Galleries 47,660 N/A 65,117 

 WA Museum -Geraldton 12,726 N/A 4,419 

 WA Museum - Kalgoorlie-Boulder 32,699 N/A 16,655 
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Institution 
 

Site 
Australian Museums: 

Tourists from Interstate 
NZ museums: tourists 

from other regions 

Visitors from Overseas 
(incl. visitors to Aust & 

NZ) 

 WA Museum –Albany 10,784 N/A 15,925 

 
WA Museum – 
Samson House 

Unknown N/A Unknown 

TOTALS  1,748,276 386,662 2,425,761 
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BENCHMARK DATA 
 

FINANCE 

 

Table 37.  Operating income – GOVERNMENT SOURCES - $'000s – AUD & NZD (Q.7.1.1) 
 

 
Federal 

Government 
State 

Government 
Local 

Government 
TOTAL 

Auckland War Memorial Museum NZ$0 NZ$0 NZ$19,882 NZ$19,882 

Australian Museum $302 $24,071 $0 $24,373 

Australian National Maritime Museum $13,748 $0 $0 $13,748 

Australian War Memorial $34,237 $0 $0 $34,237 

Canterbury Museum NZ$93 NZ$0 NZ$5,115 NZ$5,208 

Historic Houses Trust of New South Wales $0 $17,827 $0 $17,827 

History Trust of South Australia $0 $4,368 $0 $4,368 

Museum & Art Gallery of the Northern Territory $276 $2,429 $0 $2,705 

Museum of Applied Arts & Sciences $0 $32,305 $0 $32,305 

Museum of New Zealand Te Papa Tongarewa NZ$20,574 NZ$0 NZ$2,000 NZ$22,574 

Museum Victoria $619 $43,956 $0 $44,575 

National Museum of Australia $40,026 $0 $0 $40,026 

National Science & Technology Centre $11,927 $0 $0 $11,927 

Otago Museum & Discovery World NZ$0 NZ$0 NZ$3,223 NZ$3,223 

Queen Victoria Museum & Art Gallery $0 $1,129 $4,170 $5,299 

Queensland Museum $113 $19,564 $272 $19,949 

Scitech Discovery Centre $121 $3,150 $0 $3,271 

South Australian Museum $482 $7,904 $50 $8,436 

Sovereign Hill Museums Association $5 $559 $0 $564 

Tasmanian Museum & Art Gallery $232 $6,703 $0 $6,9358 

Western Australian Museum $430 $19,572 $0 $20,002 

TOTALS $123,185 $183,537 $34,712 $341,434 
 

                                                        
8 Includes grants of $1.6m. 
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Table 38.  Operating income – GOVERNMENT SOURCES - $'000s – AUD only (Q.7.1.1) 
 

 
Federal 

Government 
State 

Government 
Local 

Government 
TOTAL 

Auckland War Memorial Museum $0 $0 $16,993 $16,993 

Australian Museum $302 $24,071 $0 $24,373 

Australian National Maritime Museum $13,748 $0 $0 $13,748 

Australian War Memorial $34,237 $0 $0 $34,237 

Canterbury Museum $79 $0 $4,372 $4,451 

Historic Houses Trust of New South Wales $0 $17,827 $0 $17,827 

History Trust of South Australia $0 $4,368 $0 $4,368 

Museum & Art Gallery of the Northern Territory $276 $2,429 $0 $2,705 

Museum of Applied Arts & Sciences $0 $32,305 $0 $32,305 

Museum of New Zealand Te Papa Tongarewa $17,585 $0 $1,709 $19,294 

Museum Victoria $619 $43,956 $0 $44,575 

National Museum of Australia $40,026 $0 $0 $40,026 

National Science & Technology Centre $11,927 $0 $0 $11,927 

Otago Museum & Discovery World $0 $0 $2,755 $2,755 

Queen Victoria Museum & Art Gallery $0 $1,129 $4,170 $5,299 

Queensland Museum $113 $19,564 $272 $19,949 

Scitech Discovery Centre $121 $3,150 $0 $3,271 

South Australian Museum $482 $7,904 $50 $8,436 

Sovereign Hill Museums Association $5 $559 $0 $564 

Tasmanian Museum & Art Gallery $232 $6,703 $0 $6,9359 

Western Australian Museum $430 $19,572 $0 $20,002 

TOTALS $120,182 $183,537 $30,321 $334,040 
 
 

                                                        
9 Includes grants of $1.6m. 
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Table 39.  Operating income –-Commercial activities - NON- GOVERNMENT SOURCES  - Gross Income  - $'000s – Part 1 - AUD & NZD 
(Q.7.1.2) 

 

 Admission fees 
Fees to attend 
programs & 

events 
Merchandising 

E- 
commerce 

Food Services 
Functions 
(catering) 

Venue hire 
Subtotal 

Commercial 
Activities 

Auckland War Memorial Museum $2,369 $457 $3,103 N/A N/A N/A N/A $6,259 

Australian Museum $1,707 $0 $845 N/A N/A $214 $240 $5,301 

Australian Nat Maritime Museum $1,814 $256 $762 $0 $0 $834 $1,288 $5,756 

Australian War Memorial $0 $166 $1,495 $845 $108 $94 $124 $3,324 

Canterbury Museum $96 $9 N/A N/A $6 N/A $83 $264 

Historic Houses Trust of NSW $2,617 $721 $1,227 N/A N/A N/A $609 $5,401 

History Trust of South Australia $588 $0 $195 $0 $0 $0 $58 $1,075 

Museum & Art Gallery of the NT $36 N/A $467 N/A N/A N/A $75 $578 

Museum of Applied Arts & Sciences $3,092 N/A $250 N/A N/A $425 $248 $5,387 

Museum of New Zealand $3,432 $2,232 $4,840 $0 $2,124 $3,820 $142 $18,530 

Museum Victoria $8,564 $0 $1,758 $0 $706 $0 $2,155 $14,965 

National Museum of Australia $200 $99 $1,439 $0 $0 $0 $458 $2,533 

Nat Science & Technology Centre $3,023 $990 $1,333 $0 $0 $0 $584 $6,311 

Otago Museum & Discovery World $74 $84 $45 $0 $671 $0 $67 $1,615 

Queen Vict Museum & Art Gallery $64 $11 $164 N/A $8 $0 $52 $326 

Queensland Museum $1,873 $0 $1,182 $0 $0 $0 $187 $6,365 

Scitech Discovery Centre $1,428 $310 $307 $0 $32 $168 $481 $2,985 

South Australian Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Sovereign Hill Museums Assn $10,282 N/A $5,901 N/A $1,264 N/A N/A $19,386 

Tasmanian Museum & Art Gallery $0 $89 $344 $0 $0 $0 $10 $443 

Western Australian Museum $1,286 $53 $1,089 $0 $0 $0 $342 $3,203 

TOTALS $42,545 $5,477 $26,746 $845 $4,919 $5,555 $7,203 $93,290 
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Table 40.  Operating income - Commercial activities - NON- GOVERNMENT - Gross Income - $'000s – Part 1 - AUD only (Q.7.1.2) 
 

 Admission fees 
Fees to attend 
programs & 

events 
Merchandising 

E- 
commerce 

Food Services 
Functions 
(catering) 

Venue hire 
Subtotal 

Commercial 
Activities 

Auckland War Memorial Museum $2,025 $391 $2,652 N/A N/A N/A N/A $5,350 

Australian Museum $1,707 $0 $845 N/A N/A $214 $240 $5,301 

Australian Nat Maritime Museum $1,814 $256 $762 $0 $0 $834 $1,288 $5,756 

Australian War Memorial $0 $166 $1,495 $845 $108 $94 $124 $3,324 

Canterbury Museum $82 $8 N/A N/A $5 N/A $71 $226 

Historic Houses Trust of NSW $2,617 $721 $1,227 N/A N/A N/A $609 $5,401 

History Trust of South Australia $588 $0 $195 $0 $0 $0 $58 $1,075 

Museum & Art Gallery of the NT $36 N/A $467 N/A N/A N/A $75 $578 

Museum of Applied Arts & Sciences $3,092 N/A $250 N/A N/A $425 $248 $5,387 

Museum of New Zealand $2,933 $1,908 $4,137 $0 $1,815 $3,265 $121 $15,838 

Museum Victoria $8,564 $0 $1,758 $0 $706 $0 $2,155 $14,965 

National Museum of Australia $200 $99 $1,439 $0 $0 $0 $458 $2,533 

Nat Science & Technology Centre $3,023 $990 $1,333 $0 $0 $0 $584 $6,311 

Otago Museum & Discovery World $63 $72 $38 $0 $574 $0 $57 $1,380 

Queen Vict Museum & Art Gallery $64 $11 $164 N/A $8 $0 $52 $326 

Queensland Museum $1,873 $0 $1,182 $0 $0 $0 $187 $6,365 

Scitech Discovery Centre $1,428 $310 $307 $0 $32 $168 $481 $2,985 

South Australian Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Sovereign Hill Museums Assn $10,282 N/A $5,901 N/A $1,264 N/A N/A $19,386 

Tasmanian Museum & Art Gallery $0 $89 $344 $0 $0 $0 $10 $443 

Western Australian Museum $1,286 $53 $1,089 $0 $0 $0 $342 $3,203 

TOTALS $41,677 $5,074 $25,585 $845 $4,512 $5,000 $7,160 $89,853 
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Table 41.  Operating income - Commercial activities - NON- GOVERNMENT - Gross Income - $'000s – Part 2 - AUD & NZD (Q.7.1.2) 
 

 
Membership 

income 
Visitor 

accommodation 
Sale of other 

goods or services 
Consultancies 

Other 
prof/commercial 

fees 
Other 

Subtotal 
Commercial 

Activities 

TOTAL 
Commercial 

Activities 

Auckland War Memorial Museum N/A N/A N/A $330 $0 $0 $330 $6,258 

Australian Museum $161 N/A $300 $779 $279 $776 $2,295 $5,301 

Australian Nat Maritime Museum $371 $0 $362 $0 $0 $69 $802 $5,756 

Australian War Memorial $145 N/A $228 $16 $40 $63 $492 $3,324 

Canterbury Museum $9 N/A $61 N/A N/A N/A $70 $264 

Historic Houses Trust of NSW N/A N/A N/A N/A N/A $227 $227 $5,401 

History Trust of South Australia $0 N/A $47 $0 $0 $187 $234 $1,075 

Museum & Art Gallery of the NT N/A N/A $34 $94 N/A N/A $128 $706 

Museum of Applied Arts & Sciences $436 N/A N/A N/A $457 $479 $1,372 $5,387 

Museum of New Zealand $0 $0 $1,940 $0 $0 $0 $1,940 $18,530 

Museum Victoria $420 $0 $0 $0 $0 $1,362 $1,782 $14,965 

National Museum of Australia $0 $0 $6 $5 $0 $326 $337 $2,533 

Nat Science & Technology Centre $327 $1 $0 $0 $0 $53 $381 $6,311 

Otago Museum & Discovery World $3 $0 $5 $0 $0 $666 $674 $1,615 

Queen Vict Museum & Art Gallery $0 N/A $27 $0 $0 $0 $27 $326 

Queensland Museum $231 $0 $0 $593 $1,322 $977 $3,123 $6,365 

Scitech Discovery Centre $145 $0 $0 $0 $0 $114 $259 $2,985 

South Australian Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered $0 

Sovereign Hill Museums Assn $174 $1,481 N/A N/A N/A $284 $1,939 $19,386 

Tasmanian Museum & Art Gallery $0 $0 $0 $0 Unknown $0 $0 $443 

Western Australian Museum $0 $0 $301 $101 $0 $31 $433 $3,203 

TOTALS $2,422 $1,482 $3,311 $1,918 $2,098 $5,614 $16,845 $110,134 
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Table 42.  Operating income - Commercial activities - NON- GOVERNMENT - Gross Income  - $'000s – Part 2 - AUD only (Q.7.1.2) 
 

 
Membership 

income 
Visitor 

accommodation 
Sale of other 

goods or services 
Consultancies 

Other 
prof/commercial 

fees 
Other 

Subtotal 
Commercial 

Activities 

TOTAL 
Commercial 

Activities 

Auckland War Memorial Museum N/A N/A N/A $282 $0 $0 $282 $5,350 

Australian Museum $161 N/A $300 $779 $279 $776 $2,295 $5,301 

Australian Nat Maritime Museum $371 $0 $362 $0 $0 $69 $802 $5,756 

Australian War Memorial $145 N/A $228 $16 $40 $63 $492 $3,324 

Canterbury Museum $8 N/A $52 N/A N/A N/A $60 $226 

Historic Houses Trust of NSW N/A N/A N/A N/A N/A $227 $227 $5,401 

History Trust of South Australia $0 N/A $47 $0 $0 $187 $234 $1,075 

Museum & Art Gallery of the NT N/A N/A $34 $94 N/A N/A $128 $672 

Museum of Applied Arts & Sciences $436 N/A N/A N/A $457 $479 $1,372 $5,387 

Museum of New Zealand $0 $0 $1,658 $0 $0 $0 $1,658 $15,838 

Museum Victoria $420 $0 $0 $0 $0 $1,362 $1,782 $14,965 

National Museum of Australia $0 $0 $6 $5 $0 $326 $337 $2,533 

Nat Science & Technology Centre $327 $1 $0 $0 $0 $53 $381 $6,311 

Otago Museum & Discovery World $3 $0 $4 $0 $0 $569 $576 $1,380 

Queen Vict Museum & Art Gallery $0 N/A $27 $0 $0 $0 $27 $326 

Queensland Museum $231 $0 $0 $593 $1,322 $977 $3,123 $6,365 

Scitech Discovery Centre $145 $0 $0 $0 $0 $114 $259 $2,840 

South Australian Museum Not answered Not answered Not answered Not answered Not answered Not answered $0 0 

Sovereign Hill Museums Assn $174 $1,481 N/A N/A N/A $284 $1,939 $17,731 

Tasmanian Museum & Art Gallery $0 $0 $0 $0 Unknown $0 $0 $443 

Western Australian Museum $0 $0 $301 $101 $0 $31 $433 $2,902 

TOTALS $2,421 $1,482 $3,019 $1,870 $2,098 $5,517 $16,407 $99,338 
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Table 43.  Operating income - Commercial activities - NON- GOVERNMENT - Gross Margin - $'000s – Part 1 - AUD & NZD (Q.7.1.2) 
 

 Admission fees 
Fees to attend 
programs & 

events 
Merchandising 

E- 
commerce 

Food Services 
Functions 
(catering) 

Venue hire 

Auckland War Memorial Museum $660 $0 $2,481 N/A N/A N/A N/A 

Australian Museum N/A $0 $471 $0 $0 $0 $0 

Australian Nat Maritime Museum $0 $0 $355 $0 $0 $345 $0 

Australian War Memorial Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Canterbury Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Historic Houses Trust of NSW N/A N/A $627 N/A N/A N/A N/A 

History Trust of South Australia Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum & Art Gallery of the NT Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of Applied Arts & Sciences Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of New Zealand Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum Victoria N/A Not answered Not answered Not answered Not answered Not answered Not answered 

National Museum of Australia Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Nat. Science & Technology Centre Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Otago Museum & Discovery World Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Queen Vict Museum & Art Gallery Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Queensland Museum Not answered Not answered $637 Not answered Not answered Not answered Not answered 

Scitech Discovery Centre Not answered Not answered $145 Not answered Not answered Not answered Not answered 

South Australian Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Sovereign Hill Museums Assn N/A N/A $3,597 N/A $1,144 N/A N/A 

Tasmanian Museum & Art Gallery $0 $89 $240 $0 $0 $0 $10 

Western Australian Museum Unknown Unknown Unknown Unknown Unknown Unknown Unknown 

TOTALS $660 $0 $8,553 $0 $1,144 $345 $10 
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Table 44.  Operating income - Commercial activities - NON- GOVERNMENT - Gross Margin - $'000s – Part 1 - AUD only (Q.7.1.2) 
 

 Admission fees 
Fees to attend 
programs & 

events 
Merchandising 

E- 
commerce 

Food Services 
Functions 
(catering) 

Venue hire 

Auckland War Memorial Museum $564 $0 $2,121 N/A N/A N/A N/A 

Australian Museum N/A $0 $471 $0 $0 $0 $0 

Australian Nat Maritime Museum $0 $0 $355 $0 $0 $345 $0 

Australian War Memorial Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Canterbury Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Historic Houses Trust of NSW N/A N/A $627 N/A N/A N/A N/A 

History Trust of South Australia Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum & Art Gallery of the NT Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of Applied Arts & Sciences Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of New Zealand Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum Victoria N/A Not answered Not answered Not answered Not answered Not answered Not answered 

National Museum of Australia Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Nat. Science & Technology Centre Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Otago Museum & Discovery World Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Queen Vict Museum & Art Gallery Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Queensland Museum Not answered Not answered $637 Not answered Not answered Not answered Not answered 

Scitech Discovery Centre Not answered Not answered $145 Not answered Not answered Not answered Not answered 

South Australian Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Sovereign Hill Museums Assn N/A N/A $3,597 N/A $1,144 N/A N/A 

Tasmanian Museum & Art Gallery $0 $89 $240 $0 $0 $0 $10 

Western Australian Museum Unknown Unknown Unknown Unknown Unknown Unknown Unknown 

TOTALS $564 $0 $8,193 $0 $1,144 $345 $10 
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Table 45.  Operating income - Commercial activities - NON- GOVERNMENT - Gross Margin - $'000s – Part 2 - AUD & NZD (Q.7.1.2) 

 
Membership 

income 
Visitor 

accommodation 
Sale of other 

goods or services 
Consultancies 

Other 
prof/commercial 

fees 
Other 

Auckland War Memorial Museum N/A N/A N/A $0 $0 $0 

Australian Museum $0 $0 $0 $60 $0 $0 

Australian Nat Maritime Museum $160 $0 $428 $0 $0 $0 

Australian War Memorial Not answered Not answered Not answered Not answered Not answered Not answered 

Canterbury Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Historic Houses Trust of NSW N/A N/A N/A N/A N/A N/A 

History Trust of South Australia Not answered Not answered Not answered Not answered Not answered Not answered 

Museum & Art Gallery of the NT Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of Applied Arts & Sciences Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of New Zealand Not answered Not answered Not answered Not answered Not answered Not answered 

Museum Victoria Not answered Not answered Not answered Not answered Not answered Not answered 

National Museum of Australia Not answered Not answered Not answered Not answered Not answered Not answered 

Nat Science & Technology Centre Not answered Not answered Not answered Not answered Not answered Not answered 

Otago Museum & Discovery World Not answered Not answered Not answered Not answered Not answered Not answered 

Queen Vict Museum & Art Gallery Not answered Not answered Not answered Not answered Not answered Not answered 

Queensland Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Scitech Discovery Centre Not answered Not answered Not answered Not answered Not answered Not answered 

South Australian Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Sovereign Hill Museums Assn N/A $1,05710 N/A N/A N/A N/A 

Tasmanian Museum & Art Gallery $0 $0 $0 $0 $0 $0 

Western Australian Museum Unknown Unknown Unknown Unknown Unknown Unknown 

TOTALS $160 $1,057 $428 $60 $0 $0 

                                                        
10 Net amount. 
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Table 46.  Operating income - Commercial activities - NON- GOVERNMENT - Gross Margin  - $'000s – Part 2 - AUD only (Q.7.1.2) 
 

 
Membership 

income 
Visitor 

accommodation 
Sale of other 

goods or services 
Consultancies 

Other 
prof/commercial 

fees 
Other 

Auckland War Memorial Museum N/A N/A N/A $0 $0 $0 

Australian Museum $0 $0 $0 $60 $0 $0 

Australian Nat Maritime Museum $160 $0 $428 $0 $0 $0 

Australian War Memorial Not answered Not answered Not answered Not answered Not answered Not answered 

Canterbury Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Historic Houses Trust of NSW N/A N/A N/A N/A N/A N/A 

History Trust of South Australia Not answered Not answered Not answered Not answered Not answered Not answered 

Museum & Art Gallery of the NT Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of Applied Arts & Sciences Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of New Zealand Not answered Not answered Not answered Not answered Not answered Not answered 

Museum Victoria Not answered Not answered Not answered Not answered Not answered Not answered 

National Museum of Australia Not answered Not answered Not answered Not answered Not answered Not answered 

Nat Science & Technology Centre Not answered Not answered Not answered Not answered Not answered Not answered 

Otago Museum & Discovery World Not answered Not answered Not answered Not answered Not answered Not answered 

Queen Vict Museum & Art Gallery Not answered Not answered Not answered Not answered Not answered Not answered 

Queensland Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Scitech Discovery Centre Not answered Not answered Not answered Not answered Not answered Not answered 

South Australian Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Sovereign Hill Museums Assn N/A $1,05711 N/A N/A N/A N/A 

Tasmanian Museum & Art Gallery $0 $0 $0 $0 $0 $0 

Western Australian Museum Unknown Unknown Unknown Unknown Unknown Unknown 

TOTALS $160 $1,057 $428 $60 $0 $0 
 
 

                                                        
11 Net amount. 
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 Table 47.  Operating income - Commercial activities - NON- GOVERNMENT - Gross Profit or Loss  - $'000s – Part 1 - AUD & NZD 
(Q.7.1.2) 
 

 Admission fees 
Fees to attend 
programs & 

events 
Merchandising 

E- 
commerce 

Food Services 
Functions 
(catering) 

Venue hire 

Auckland War Memorial Museum $1,709 $457 $622 N/A N/A N/A N/A 

Australian Museum $0 $0 $374 $0 $0 $0 $0 

Australian Nat. Maritime Museum $1,814 $256 $407 $0 $0 $489 $1,288 

Australian War Memorial $0 $0 $263 $15 $0 $0 $0 

Canterbury Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Historic Houses Trust of NSW N/A N/A $627 N/A N/A N/A N/A 

History Trust of South Australia $588 $0 $195 $0 $0 $0 $58 

Museum & Art Gallery of the NT $0 $0 $232 $0 $0 $0 $0 

Museum of Applied Arts & Sciences Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of New Zealand Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum Victoria N/A Not answered Not answered Not answered Not answered Not answered Not answered 

National Museum of Australia Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Nat. Science & Technology Centre Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Otago Museum & Discovery World Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Queen Vict. Museum & Art Gallery $51 $4 $23 N/A $7 $0 $27 

Queensland Museum $0 $0 $214 $0 $0 $0 $0 

Scitech Discovery Centre $0 $0 $162 $0 $0 $0 $0 

South Australian Museum $299 $14 N/A N/A N/A $96 $19 

Sovereign Hill Museums Assn N/A N/A $2,304 N/A $120 N/A N/A 

Tasmanian Museum & Art Gallery $0 $89 $240 $0 $0 $0 $10 

Western Australian Museum Unknown Unknown Unknown Unknown Unknown Unknown Unknown 

TOTALS $4,461 $820 $5,663 $15 $127 $585 $1,402 
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Table 48.  Operating income - Commercial activities – NON-GOVERNMENT - Gross Profit or Loss - $'000s – Part 1 - AUD only (Q.7.1.2) 
 

 Admission fees 
Fees to attend 
programs & 

events 
Merchandising 

E- 
commerce 

Food Services 
Functions 
(catering) 

Venue hire 

Auckland War Memorial Museum $1,461 $391 $532 N/A N/A N/A N/A 

Australian Museum $0 $0 $374 $0 $0 $0 $0 

Australian Nat. Maritime Museum $1,814 $256 $407 $0 $0 $489 $1,288 

Australian War Memorial $0 $0 $263 $15 $0 $0 $0 

Canterbury Museum Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Historic Houses Trust of NSW N/A N/A $627 N/A N/A N/A N/A 

History Trust of South Australia $588 $0 $195 $0 $0 $0 $58 

Museum & Art Gallery of the NT $0 $0 $232 $0 $0 $0 $0 

Museum of Applied Arts & Sciences Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of New Zealand Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Museum Victoria N/A Not answered Not answered Not answered Not answered Not answered Not answered 

National Museum of Australia Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Nat. Science & Technology Centre Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Otago Museum & Discovery World Not answered Not answered Not answered Not answered Not answered Not answered Not answered 

Queen Vict. Museum & Art Gallery $51 $4 $23 N/A $7 $0 $27 

Queensland Museum $0 $0 $214 $0 $0 $0 $0 

Scitech Discovery Centre $0 $0 $162 $0 $0 $0 $0 

South Australian Museum $299 $14 N/A N/A N/A $96 $19 

Sovereign Hill Museums Assn N/A N/A $2,304 N/A $120 N/A N/A 

Tasmanian Museum & Art Gallery $0 $89 $240 $0 $0 $0 $10 

Western Australian Museum Unknown Unknown Unknown Unknown Unknown Unknown Unknown 

TOTALS $4,213 $754 $5,573 $15 $127 $585 $1,402 
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Table 49.  Operating income - Commercial activities – NON-GOVERNMENT - Gross Profit or Loss - $'000s – Part 2 - AUD & NZD (Q.7.1.2) 

 
Membership 

income 
Visitor 

accommodation 
Sale of other 

goods or services 
Consultancies 

Other 
prof/commercial 

fees 
Other 

Auckland War Memorial Museum N/A N/A N/A $330 $0 $0 

Australian Museum $0 $0 $0 $13712 $0 $0 

Australian Nat Maritime Museum $211 $0 $66 $0 $0 $69 

Australian War Memorial Not answered Not answered Not answered Not answered Not answered Not answered 

Canterbury Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Historic Houses Trust of NSW N/A N/A N/A N/A N/A N/A 

History Trust of South Australia $0 $0 $47 $0 $0 $187 

Museum & Art Gallery of the NT Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of Applied Arts & Sciences Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of New Zealand Not answered Not answered Not answered Not answered Not answered Not answered 

Museum Victoria Not answered Not answered Not answered Not answered Not answered Not answered 

National Museum of Australia Not answered Not answered Not answered Not answered Not answered Not answered 

Nat Science & Technology Centre Not answered Not answered Not answered Not answered Not answered Not answered 

Otago Museum & Discovery World Not answered Not answered Not answered Not answered Not answered Not answered 

Queen Vict Museum & Art Gallery $0 N/A -($12) $0 $0 $0 

Queensland Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Scitech Discovery Centre Not answered Not answered Not answered Not answered Not answered Not answered 

South Australian Museum N/A N/A $272 $36 $100 $1,01213 

Sovereign Hill Museums Assn N/A $424 N/A N/A N/A $284 

Tasmanian Museum & Art Gallery $0 $0 $0 $0 Unknown $0 

Western Australian Museum Unknown Unknown Unknown Unknown Unknown Unknown 

TOTALS $211 $424 $373 $503 $100 $1,552 
 

                                                        
12 Loss. 
13 $5,24,000 sundry revenue; $488,000 received free of charge. 
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Table 50.  Operating income - Commercial activities – NON-GOVERNMENT - Gross Profit or Loss  - $'000s – Part 2 - AUD & NZD 
(Q.7.1.2) 

 
Membership 

income 
Visitor 

accommodation 
Sale of other 

goods or services 
Consultancies 

Other 
prof/commercial 

fees 
Other 

Auckland War Memorial Museum N/A N/A N/A $282 $0 $0 

Australian Museum $0 $0 $0 $13714 $0 $0 

Australian Nat Maritime Museum $211 $0 $66 $0 $0 $69 

Australian War Memorial Not answered Not answered Not answered Not answered Not answered Not answered 

Canterbury Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Historic Houses Trust of NSW N/A N/A N/A N/A N/A N/A 

History Trust of South Australia $0 $0 $47 $0 $0 $187 

Museum & Art Gallery of the NT Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of Applied Arts & Sciences Not answered Not answered Not answered Not answered Not answered Not answered 

Museum of New Zealand Not answered Not answered Not answered Not answered Not answered Not answered 

Museum Victoria Not answered Not answered Not answered Not answered Not answered Not answered 

National Museum of Australia Not answered Not answered Not answered Not answered Not answered Not answered 

Nat Science & Technology Centre Not answered Not answered Not answered Not answered Not answered Not answered 

Otago Museum & Discovery World Not answered Not answered Not answered Not answered Not answered Not answered 

Queen Vict Museum & Art Gallery $0 N/A -$12 $0 $0 $0 

Queensland Museum Not answered Not answered Not answered Not answered Not answered Not answered 

Scitech Discovery Centre Not answered Not answered Not answered Not answered Not answered Not answered 

South Australian Museum N/A N/A $272 $36 $100 $1,01215 

Sovereign Hill Museums Assn N/A $424 N/A N/A N/A $284 

Tasmanian Museum & Art Gallery $0 $0 $0 $0 Unknown $0 

Western Australian Museum Unknown Unknown Unknown Unknown Unknown Unknown 

 $211 $424 $373 $455 $100 $1,552 

                                                        
14 Loss. 
15 $5,24,000 sundry revenue; $488,000 received free of charge. 
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Table 51 - Operating income - – NON-GOVERNMENT - Non-commercial activities - $'000s - 
AUD & NZD (Q.7.1.3) 
 
 

 Interest 
Sponsorship 

& 
donations 

Bequests 
(cash only) 

Grants 
Total  non-
commercial 

activities 

Auckland War Memorial Museum $1,156 $0 $0 $0 $1,156 

Australian Museum $884 $1,073 Unknown $524 $4,962 

Australian National Maritime Museum $673 $342 $0 $50 $1,065 

Australian War Memorial $2,536 $3,045 $1 $1,242 $6,824 

Canterbury Museum $727 $247 $0 $133 $1,107 

Historic Houses Trust of NSW $773 $448 $0 $0 $1,221 

History Trust of South Australia $129 $256 $0 $113 $498 

Museum & Art Gallery of the NT N/A $184 N/A $116 $184 

Museum of Applied Arts & Sciences $985 $1,336 $0 $0 $2,321 

Museum of New Zealand Te Papa $1,777 $1,757 $150 $2,033 $5,717 

Museum Victoria $1,052 $994 $0 $257 $2,303 

National Museum of Australia $2,768 $5,092 $14 $198 $8,072 

National Science & Technology Centre $107 $1,981 $0 N/A $2,088 

Otago Museum & Discovery World $0 $341 $29 $35 $405 

Queen Victoria Museum & Art Gallery $61 $214 $0 $0 $275 

Queensland Museum $946 $177 $0 $0 $1,123 

Scitech Discovery Centre $304 $1,171 $0 $0 $1,475 

South Australian Museum $211 $855 $0 $338 $1,404 

Sovereign Hill Museums Association $371 $158 $0 $0 $529 

Tasmanian Museum & Art Gallery $26 $71 $91 $874 $1,062 

Western Australian Museum $295 $668 $41 $662 $1,666 

TOTALS $15,781 $20,410 $326 $6,575 $43,092 
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Table 52 - Operating income - – NON-GOVERNMENT - Non-commercial activities - $'000s - 
AUD only (Q.7.1.3) 
 

 Interest 
Sponsorship

& 
donations 

Bequests 
(cash only) 

Grants 
Total  non-
commercial 

activities 

Auckland War Memorial Museum $988 $0 $0 $0 $988 

Australian Museum $884 $1,073 Unknown $524 $2,481 

Australian National Maritime Museum $673 $342 $0 $50 $1,065 

Australian War Memorial $2,536 $3,045 $1 $1,242 $6,824 

Canterbury Museum $621 $211 $0 $114 $946 

Historic Houses Trust of NSW $773 $448 $0 $0 $1,221 

History Trust of South Australia $129 $256 $0 $113 $498 

Museum & Art Gallery of the NT N/A $184,000 N/A $116 $300 

Museum of Applied Arts & Sciences $985 $1,336 $0 $0 $2,321 

Museum of New Zealand Te Papa $1,519 $1,502 $128 $1,738 $4,887 

Museum Victoria $1,052 $994 $0 $257 $2,303 

National Museum of Australia $2,768 $5,092 $14 $198 $8,072 

National Science & Technology Centre $107 $1,981 $0 N/A $2,088 

Otago Museum & Discovery World $0 $291 $25 $30 $346 

Queen Victoria Museum & Art Gallery $61 $214 $0 $0 $275 

Queensland Museum $946 $177 $0 $0 $1,123 

Scitech Discovery Centre $304 $1,171 $0 $0 $1,475 

South Australian Museum $211 $855 $0 $338 $1,404 

Sovereign Hill Museums Association $371 $158 $0 $0 $529 

Tasmanian Museum & Art Gallery $26 $71 $91 $874 $1,062 

Western Australian Museum $295 $668 $41 $662 $1,666 

TOTALS $15,249 $20,069 $300 $6,256 $41,874 
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Table 53.  Total operating income - $'000s - AUD & NZD (Q.7.1.1; 7.1.2; 7.1.3) 
 

 
Total 

government 
sources 

Total non-
government 

sources 
(B+C) 

Total operating 
income-

government & 
non-government 

Auckland War Memorial Museum $19,882 $7,415 $27,297 

Australian Museum $24,373 $7,782 $32,155 

Australian National Maritime Museum $13,748 $6,821 $20,569 

Australian War Memorial $34,237 $10,122 $44,359 

Canterbury Museum $5,208 $1,371 $6,579 

Historic Houses Trust of New South Wales $17,827 $6,622 $24,449 

History Trust of South Australia $4,368 $1,573 $5,941 

Museum & Art Gallery of the Northern Territory $2,705 $1,006 $3,711 

Museum of Applied Arts & Sciences $32,305 $7,708 $40,013 

Museum of New Zealand Te Papa Tongarewa $22,574 $24,247 $46,821 

Museum Victoria $44,575 $17,268 $61,843 

National Museum of Australia $40,026 $10,705 $50,731 

National Science & Technology Centre $11,927 $8,399 $20,326 

Otago Museum & Discovery World $3,223 $2,101 $5,324 

Queen Victoria Museum & Art Gallery $5,299 $601 $5,900 

Queensland Museum $19,949 $7,488 $27,437 

Scitech Discovery Centre $3,271 $4,460 $7,731 

South Australian Museum $8,436 $3,252 $11,688 

Sovereign Hill Museums Association $564 $19,915 $20,479 

Tasmanian Museum & Art Gallery $6,93516 $2,097 $9,032 

Western Australian Museum $20,002 $4,869 $24,871 

TOTALS $341,434 $155,822 $497,256 
 

                                                        
16 Includes grants of $1.6m. 
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Table 54 - Total operating income - $'000s - AUD only (Q.7.1.1; 7.1.2; 7.1.3) 
 

 
Total 

government 
sources 

Total non-
government 

sources 
(B+C) 

Total operating 
income-

government & 
non-government 

Auckland War Memorial Museum $16,993 $6,338 $23,331 

Australian Museum $24,373 $7,782 $32,155 

Australian National Maritime Museum $13,748 $6,821 $20,569 

Australian War Memorial $34,237 $10,122 $44,359 

Canterbury Museum $4,451 $1,172 $5,623 

Historic Houses Trust of New South Wales $17,827 $6,622 $24,449 

History Trust of South Australia $4,368 $1,573 $5,941 

Museum & Art Gallery of the Northern Territory $2,705 $1,006 $3,711 

Museum of Applied Arts & Sciences $32,305 $7,708 $40,013 

Museum of New Zealand Te Papa Tongarewa $19,294 $20,724 $40,018 

Museum Victoria $44,575 $17,268 $61,843 

National Museum of Australia $40,026 $10,705 $50,731 

National Science & Technology Centre $11,927 $8,399 $20,326 

Otago Museum & Discovery World $2,755 $1,796 $4,550 

Queen Victoria Museum & Art Gallery $5,299 $601 $5,900 

Queensland Museum $19,949 $7,488 $27,437 

Scitech Discovery Centre $3,271 $4,460 $7,731 

South Australian Museum $8,436 $3,252 $11,688 

Sovereign Hill Museums Association $564 $19,915 $20,479 

Tasmanian Museum & Art Gallery $6,93517 $2,097 $9,032 

Western Australian Museum $20,002 $4,869 $24,871 

TOTALS $334,040 $150,718 $484,757 
 

                                                        
17 Includes grants of $1.6m. 
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Table  55. Capital income - $'000s - AUD & NZD (Q.7.2.1; 7.2.2) 
 

 
Federal 

Government 
State 

Government 
Local 

Government 

Non-
Government 

Sources 

Total 
Capital 
income 

Auckland War Memorial Museum $6,489 N/A N/A  $6,295 $12,784 

Australian Museum N/A $23,327 N/A $970 $24,297 

Australian Nat. Maritime Museum $9,589 $0 $0 $0 $9,589 

Australian War Memorial $1,383 $0 $0 $0 $1,383 

Canterbury Museum N/A N/A N/A N/A 0 

Historic Houses Trust of NSW N/A $1,631 N/A N/A $1,631 

History Trust of South Australia $0 $0 $0 $0 $0 

Museum & Art Gallery of the NT $0 $0 $0 $0 $0 

Museum of Applied Arts & Sciences $0 $9,837 $0 $0 $9,837 

Museum of NZ Te Papa Tongarewa $15,500 $0 $0 $0 $15,500 

Museum Victoria $0 $0 $0 $0 $0 

National Museum of Australia $0 $0 $0 $0 $3,493 

Nat. Science & Technology Centre $1,625 N/A N/A $0 $1,625 

Otago Museum & Discovery World $0 $0 $0 $0 $0 

Queen Vict. Museum & Art Gallery $0 $0 $1,264 $91 $1,355 

Queensland Museum $0 $0 $0 $0 $0 

Scitech Discovery Centre $0 $1,462 $0 $0 $1,462 

South Australian Museum N/A $981 N/A N/A $981 

The Sovereign Hill Museums Assn $237 $1,750 $0 $288 $2,275 

Tasmanian Museum & Art Gallery $0 $1,301 $0 $0 $1,301 

Western Australian Museum $0 $70 $0 $0 $70 

TOTALS $34,823 $40,359 $1,264 $7,644 $87,583 
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Table 56 - Capital income - $'000s - AUD only  (Q.7.2.1; 7.2.2) 
 

 
Federal 

Government 
State 

Government 
Local 

Government 

Non-
Government 

Sources 

Total 
Capital 
income 

Auckland War Memorial Museum $5,546 N/A N/A $5,380 $10,926 

Australian Museum N/A $23,327 N/A $970 $24,297 

Australian Nat. Maritime Museum $9,589 $0 $0 $0 $9,589 

Australian War Memorial $1,383 $0 $0 $0 $1,383 

Canterbury Museum N/A N/A N/A N/A 0 

Historic Houses Trust of NSW N/A $1,631 N/A N/A $1,631 

History Trust of South Australia $0 $0 $0 $0 $0 

Museum & Art Gallery of the NT $0 $0 $0 $0 $0 

Museum of Applied Arts & Sciences $0 $9,837 $0 $0 $9,837 

Museum of NZ Te Papa Tongarewa $13,248 $0 $0 $0 $13,248 

Museum Victoria $0 $0 $0 $0 $0 

National Museum of Australia $0 $0 $0 $0 $3,493 

Nat. Science & Technology Centre $1,625 N/A N/A $0 $1,625 

Otago Museum & Discovery World $0 $0 $0 $0 $0 

Queen Vict. Museum & Art Gallery $0 $0 $1,264 $91 $1,355 

Queensland Museum $0 $0 $0 $0 $0 

Scitech Discovery Centre $0 $1,462 $0 $0 $1,462 

South Australian Museum N/A $981 N/A N/A $981 

The Sovereign Hill Museums Assn $237 $1,750 $0 $288 $2,275 

Tasmanian Museum & Art Gallery $0 $1,301 $0 $0 $1,301 

Western Australian Museum $0 $70 $0 $0 $70 

TOTALS $31,628 $40,359 $1,264 $6,729 $83,473 
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Table 57.  Operating expenditure - $'000s - AUD & NZD (Q.7.3; 7.4) 
 

 
Employee 

related 
expenses 

Depreciation 
Rent of 

buildings 
Lease of plant & 

equipment 

All other 
operating 
expenses 

Do the figures 
include 

capitalized 
employee 
expenses? 

Total Operating 
Expenditure 

Auckland War Memorial Museum $7,402 $5,910 $131 $0 $0 Yes $13,443 

Australian Museum $20,415 $3,313 $668 $132 $11,371 Yes $35,899 

Australian National Maritime Museum $10,292 $9,127 $80 $0 $10,414 No $29,913 

Australian War Memorial $17,610 $13,773 $0 $523 $13,197 No $45,103 

Canterbury Museum $2,626 $1,448 N/A N/A $1,951 No $6,025 

Historic Houses Trust of NSW $14,780 $1,361 N/A N/A $9,250 No $25,391 

History Trust of South Australia $3,008 $593 $80 $56 $2,974 Not answered $6,711 

Museum & Art Gallery of the NT $4,546 $945 $208 $28 $0 No $5,727 

Museum of Applied Arts & Sciences $25,415 $5,611 N/A N/A $16,997 No $48,023 

Museum of NZ Te Papa Tongarewa $23,386 $10,799 $284 $102 $21,239 Yes $55,810 

Museum Victoria $30,537 $10,370 $68 $1,133 $14,487 Yes $56,595 

National Museum of Australia $18,979 $7,786 $1,320 $173 $18,823 No $47,081 

National Science & Technology Centre $11,383 $2,475 $450 $360 5 876 No $20,544 

Otago Museum & Discovery World $2,226 $1,183 $0 $0 $2,123 No $5,532 

Queen Victoria Museum & Art Gallery $3,337 $548 N/A N/A $2,015 No $5,900 

Queensland Museum $14,922 $3,031 $2 $0 $9,030 Yes $26,985 

Scitech Discovery Centre $4,135 $1,586 $581 $33 $2,616 No $8,951 

South Australian Museum $4,898 $1,176 N/A N/A $6,403 No $12,477 

Sovereign Hill Museums Association $9,974 $1,378 $0 $10 $5,798 Yes $17,160 

Tasmanian Museum & Art Gallery $3,806 $662 $0 $0 $2,189 No $6,657 

Western Australian Museum $13,258 $2,663 $50 $94 $7,254 No $23,319 

TOTALS $246,935 $85,738 $3,922 $2,644 $164,007  $503,246 
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Table 58 - Operating expenditure - $'000s - AUD only  (Q.7.3; 7.4) 
 

 

Employee related 
expenses(Wages, 

salaries, 
superannuation, 

etc) 

Depreciation 
Rent of 

buildings 
Lease of plant & 

equipment 

All other 
operating 
expenses 

Do the figures 
include 

capitalized 
employee 

expenses? 

Total Operating 
Expenditure 

Auckland War Memorial Museum $6,326 $5,051 $112 $0 $0 Yes $11,489 

Australian Museum $20,415 $3,313 $668 $132 $11,371 Yes $35,899 

Australian National Maritime Museum $10,292 $9,127 $80 $0 $10,414 No $29,913 

Australian War Memorial $17,610 $13,773 $0 $523 $13,197 No $45,103 

Canterbury Museum $2,244 $1,238 N/A N/A $1,668 No $5,150 

Historic Houses Trust of NSW $14,780 $1,361 N/A N/A $9,250 No $25,391 

History Trust of South Australia $3,008 $593 $80 $56 $2,974 Not answered $6,711 

Museum & Art Gallery of the NT $4,546 $945 $208 $28 $0 No $5,727 

Museum of Applied Arts & Sciences $25,415 $5,611 N/A N/A $16,997 No $48,023 

Museum of NZ Te Papa Tongarewa $19,988 $9,230 $243 $87 $18,153 Yes $47,701 

Museum Victoria $30,537 $10,370 $68 $1,133 $14,487 Yes $56,595 

National Museum of Australia $18,979 $7,786 $1,320 $173 $18,823 No $47,081 

National Science & Technology Centre $11,383 $2,475 $450 $360 5 876 No $20,544 

Otago Museum & Discovery World $1,903 $1,011 $0 $0 $1,815 No $4,729 

Queen Victoria Museum & Art Gallery $3,337 $548 N/A N/A $2,015 No $5,900 

Queensland Museum $14,922 $3,031 $2 $0 $9,030 Yes $26,985 

Scitech Discovery Centre $4,135 $1,586 $581 $33 $2,616 No $8,951 

South Australian Museum $4,898 $1,176 N/A N/A $6,403 No $12,477 

Sovereign Hill Museums Association $9,974 $1,378 $0 $10 $5,798 Yes $17,160 

Tasmanian Museum & Art Gallery $3,806 $662 $0 $0 $2,189 No $6,657 

Western Australian Museum $13,258 $2,663 $50 $94 $7,254 No $23,319 

TOTALS $241,756 $82,928 $3,862 $2,629 $160,330  $491,505 
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Table 59.  Capital expenditure - $'000s - AUD & NZD  (Q.7.5) 
 

 
Capital works - 

buildings 
Exhibitions 

Collection 
acquisition 

IT / software 
Other plant & 

equipment 
Other 

Total Capital 
Expenditure 

Auckland War Memorial Museum  $23,235  $2,744  $1,909  $624 $1,500 $0 $30,012 

Australian Museum $13,451 Unknown Unknown $216 $717 Unknown $14,384 

Australian Nat Maritime Museum $171 $218 $228 $220 $3,401 $0 $4,238 

Australian War Memorial $895 $9,862 $4,269 $91 $970 $0 $16,087 

Canterbury Museum N/A N/A N/A $138 $55 $69 $262 

Historic Houses Trust of NSW $3,483 N/A $179 $42 $558 $0 $4,262 

History Trust of South Australia N/A N/A N/A N/A N/A N/A N/A 

Museum & Art Gallery of the NT $0 $0 $0 $0 $92 $0 $92 

Museum of Applied Arts & Sciences $454 $0 $1,942 $362 $3,520 $0 $6,278 

Museum of NZ Te Papa Tongarewa $2,468 $3,298 $2,426 $980 $0 $753 $9,925 

Museum Victoria $784 $744 $64 $0 $828 $0 $2,420 

National Museum of Australia $219 $0 $2,292 $415 $1,893 $0 $4,819 

National Science & Technology Centre $1,856 $95 N/A $243 $87 $1,728 $4,009 

Otago Museum & Discovery World $89 $0 $5 $143 $241 $0 $478 

Queen Victoria Museum & Art Gallery $35 $27 $0 $9 $26 $10 $107 

Queensland Museum $0 $572 $0 $90 $123 $0 $785 

Scitech Discovery Centre $21 $1,168 $0 $0 $284 $0 $1,473 

South Australian Museum $908 $0 $85 $14 $184 $0 $1,191 

Sovereign Hill Museums Association $1,395 $1,950 $79 $37 $131 $870 $4,462 

Tasmanian Museum & Art Gallery $1,301 $0 $747 $121 $164 $0 $2,333 

Western Australian Museum $873 $0 $0 $5 $345 $0 $1,223 

TOTALS $51,638 $20,678 $14,225 $3,750 $15,119 $3,430 $108,840 
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Table 60.  Capital expenditure - $'000s - AUD only (Q.7.5) 
 

 
Capital works - 

buildings 

Exhibitions 
(where 

capitalised) 

Collection 
acquisition 

(where 
capitalised) 

IT / software 
Other plant & 

equipment 

Other (please 
specify) 

Various sundry, 
capital 

purchases 

Total Capital 
Expenditure 

Auckland War Memorial Museum $19,859 $2,345 $1,632 $533 $1,282 $0 $25,651 

Australian Museum $13,451 Unknown Unknown $216 $717 Unknown $14,384 

Australian Nat Maritime Museum $171 $218 $228 $220 $3,401 $0 $4,238 

Australian War Memorial $895 $9,862 $4,269 $91 $970 $0 $16,087 

Canterbury Museum N/A N/A N/A $118 $47 $59 $224 

Historic Houses Trust of NSW $3,483 N/A $179 $42 $558 $0 $4,262 

History Trust of South Australia N/A N/A N/A N/A N/A N/A N/A 

Museum & Art Gallery of the NT $0 $0 $0 $0 $92 $0 $92 

Museum of Applied Arts & Sciences $454 $0 $1,942 $362 $3,520 $0 $6,278 

Museum of NZ Te Papa Tongarewa $2,109 $2,819 $2,074 $838 $0 $644 $8,484 

Museum Victoria $784 $744 $64 $0 $828 $0 $2,420 

National Museum of Australia $219 $0 $2,292 $415 $1,893 $0 $4,819 

National Science & Technology Centre $1,856 $95 N/A $243 $87 $1,728 $4,009 

Otago Museum & Discovery World $76 $0 $4 $122 $206 $0 $408 

Queen Victoria Museum & Art Gallery $35 $27 $0 $9 $26 $10 $107 

Queensland Museum $0 $572 $0 $90 $123 $0 $785 

Scitech Discovery Centre $21 $1,168 $0 $0 $284 $0 $1,473 

South Australian Museum $908 $0 $85 $14 $184 $0 $1,191 

Sovereign Hill Museums Association $1,395 $1,950 $79 $37 $131 $870 $4,462 

Tasmanian Museum & Art Gallery $1,301 $0 $747 $121 $164 $0 $2,333 

Western Australian Museum $873 $0 $0 $5 $345 $0 $1,223 

TOTALS $47,890 $19,800 $13,595 $3,476 $14,858 $3,311 $102,930 
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Table 61.  Value of in-kind support - $'000s - AUD & NZD & Stock turnover rate (Q.7.6; 7.7) 
 

 
Value of in-kind 
support $'000s 

AUD & NZ 

Value of in-kind 
support $'000s 

AUD only 

Stock turnover 
rate 

Auckland War Memorial Museum $40018 $34219 3 times 

Australian Museum Unknown Unknown 1.85 

Australian National Maritime Museum $25 $25 2.89 

Australian War Memorial $2,604 $2,604 1.6 

Canterbury Museum Unknown Unknown Unknown 

Historic Houses Trust of New South Wales $75 $75 0.98 

History Trust of South Australia $1,000 $1,000 2.26 

Museum & Art Gallery of the Northern Territory $0 $0 4 

Museum of Applied Arts & Sciences $2,934 $2,934 NA 

Museum of NZ Te Papa Tongarewa (Te Papa) $292 $250 Not answered 

Museum Victoria $0 $0 2.7 

National Museum of Australia $352 $352 2.4 

National Science & Technology Centre $0 $0 4.31 

Otago Museum & Discovery World Not answered Not answered Not answered 

Queen Victoria Museum & Art Gallery Unknown Unknown Unknown 

Queensland Museum N/A N/A 1 

Scitech Discovery Centre $316 $316 2.17 

South Australian Museum Unknown Unknown N/A 

Sovereign Hill Museums Association Unknown Unknown 6.2 

Tasmanian Museum & Art Gallery $706 $706 0.64 

Western Australian Museum $0 $0 0.96 

TOTALS $8,704 $8,604 33.96 
 
 

                                                        
18 Collection donations. 
19 Collection donations. 
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Table 62.  Employee numbers (Q.7.8.1; Q.7.8.2; 7.8.3) 
 

 Full-time Part-time Casual Job-share Total staff 
Total FTE 

Staff 
Outsourced 
personnel 

Auckland War Memorial Museum 124 26 91 0 241 150 3 

Australian Museum 207 43 50 2 302 235 5 

Australian National Maritime Museum 90 16 2 0 108 102.75 90 

Australian War Memorial 260 22 15 0 297 275.3 0 

Canterbury Museum 39 11 3 6 69 51 N/A 

Historic Houses Trust of New South Wales 148 74 84 0 306 181 0 

History Trust of South Australia 24 31 5 2 62 46.01 2 

Museum & Art Gallery of the NT 48 22 0 2 72 67 1 

Museum of Applied Arts & Sciences 290 42 53 8 388 330.3 3 

Museum of NZ Te Papa Tongarewa 343 44 149 0 536 412 1 

Museum Victoria 378 135 67 4 584 453 3 

National Museum of Australia 188 104 0 4 296 249.4 0 

National Science & Technology Centre 105 22 76 0 203 162.76 12 

Otago Museum & Discovery World 46 6 46 0 98 52 0 

Queen Victoria Museum & Art Gallery 23 29 16 0 68 47.10 0 

Queensland Museum 180 59 36 0 275 211 4 

Scitech Discovery Centre 52 12 40 0 104 80.96 0 

South Australian Museum 63 3 7 0 73 63.84 2 

Sovereign Hill Museums Association 105 29 164 0 298 209 2 

Tasmanian Museum & Art Gallery 49 29 0 0 78 66.31 1.5 

Western Australian Museum 159 95 46 0 300 201.8 1 

TOTALS 2,921 854 950 28 4,758 3,648 131 
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Table 63 - Training – AUD/NZD & AUD only (Q.7.8.5; 7.8.6) 
 

 
Training budget 

AUD & NZD 
Training expenditure 

AUD & NZD 

Training 
budget  

AUD only 

Training 
expenditure  

AUD only 

Auckland War Memorial Museum $253,427 $253,427 $216,604 $216,604 

Australian Museum $125,000 $172,000 $125,000 $172,000 

Australian National Maritime Museum $97,000 $32,418 $97,000 $32,418 

Australian War Memorial $271,000 $265,371 $271,000 $265,371 

Canterbury Museum $85,248 $55,728 $72,862 $47,631 

Historic Houses Trust of New South Wales $88,000 $63,299 $88,000 $63,299 

History Trust of South Australia $14,400 $21,007 $14,400 $21,007 

Museum & Art Gallery of the Northern Territory $18,000 $34,000 $18,000 $34,000 

Museum of Applied Arts & Sciences $215,000 $133,000 $215,000 $133,000 

Museum of New Zealand Te Papa Tongarewa $325,000 $172,000 $277,778 $147,009 

Museum Victoria $139,000 $139,000 $139,000 $139,000 

National Museum of Australia $272,131 $272,131 $272,131 $272,131 

National Science & Technology Centre $285,480 $188,813 $285,480 $188,813 

Otago Museum & Discovery World $25,000 $30,000 $21,368 $25,641 

Queen Victoria Museum & Art Gallery Unknown Unknown Unknown Unknown 

Queensland Museum $86,150 $53,340 $86,150 $53,340 

Scitech Discovery Centre $20,400 $17,237 $20,400 $17,237 

South Australian Museum $2,000 $6,987 $2,000 $6,987 

Sovereign Hill Museums Association $118,632 $70,645 $118,632 $70,645 

Tasmanian Museum & Art Gallery $36,000 $37,000 $36,000 $37,000 

Western Australian Museum Unknown $55,105 Unknown $55,105 

TOTALS $2,476,868 $2,072,508 $2,376,805 $1,998,238 
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Table 64.  Expenditure on volunteers' program - $'000s - AUD & NZD  (Q.7.9) 
 

 
Salaries 

AUD & NZD 

Other 
expenditure  
AUD & NZD 

Total 
Expenditure 

'000s 
AUD & NZD 

Salaries  
AUD only 

Other 
expenditure 

AUD only 

Total 
Expenditure 

'000s 
AUD only 

Auckland War Memorial Museum  $42  $9 $51 $36 $8 $44 

Australian Museum $45 $7 $52 $45 $7 $52 

Australian National Maritime Museum $148 $62 $148 $148 $62 $148 

Australian War Memorial $115 $39 $154 $115 $39 $154 

Canterbury Museum $18 $5 $23 $15 $4 $19 

Historic Houses Trust of New South Wales $54 $15 $69 $54 $15 $69 

History Trust of South Australia $52 $4 $56 $52 $4 $56 

Museum & Art Gallery of the Northern Territory $4 $2 $6 $4 $2 $6 

Museum of Applied Arts & Sciences $110 $31 $141 $110 $31 $141 

Museum of New Zealand Te Papa Tongarewa $0 $0 $0 $0 $0 $0 

Museum Victoria $156 $33 $189 $156 $33 $189 

National Museum of Australia $73 $14 $87 $73 $14 $87 

National Science & Technology Centre $18 $2 $20 $18 $2 $20 

Otago Museum & Discovery World $6 $5 $11 $5 $4 $9 

Queen Victoria Museum & Art Gallery $5 Not answered $5 $5 Not answered $5 

Queensland Museum $26 $10 $36 $26 $10 $36 

Scitech Discovery Centre $22 $3 $25 $22 $3 $25 

South Australian Museum $2 $1 $3 $2 $1 $3 

Sovereign Hill Museums Association $93 $22 $115 $93 $22 $115 

Tasmanian Museum & Art Gallery $15 $7 $22 $15 $7 $22 

Western Australian Museum $0 $0 $0 $0 $0 $0 

TOTALS $1,004 $271 $1,213 $994 $268 $1,200 
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Table 65.  Existence & contribution of Foundation (Q.7.10.1; 7.10.2) 
 

 Foundation 
Foundation 
contribution 

 AUD 

Auckland War Memorial Museum Yes $713,000 

Australian Museum Yes Unknown 

Australian National Maritime Museum No $0 

Australian War Memorial Yes $0 

Canterbury Museum No N/A 

Historic Houses Trust of New South Wales Yes $40,000 

History Trust of South Australia Yes $59,637 

Museum & Art Gallery of the Northern Territory Yes $16,000 

Museum of Applied Arts & Sciences Yes $156,254 

Museum of New Zealand Te Papa Tongarewa No $0 

Museum Victoria No N/A 

National Museum of Australia Yes $0 

National Science & Technology Centre No N/A 

Otago Museum & Discovery World No N/A 

Queen Victoria Museum & Art Gallery Yes $15,000 

Queensland Museum Yes $1,158,154 

Scitech Discovery Centre No N/A 

South Australian Museum Yes $200,000 

Sovereign Hill Museums Association Yes $174,743 

Tasmanian Museum & Art Gallery Yes $706,710 

Western Australian Museum Yes $520,531 

TOTALS  $3,760,029 
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Table 66.  Accounting systems (Q.7.1.1) 
 

 Receipts/payments Accrual system 
Modified accrual 

system 

Auckland War Memorial Museum  Yes  

Australian Museum  Yes  

Australian National Maritime Museum   Yes 

Australian War Memorial  Yes  

Canterbury Museum  Yes  

Historic Houses Trust of New South 
Wales 

 Yes  

History Trust of South Australia  Yes  

Museum & Art Gallery of the Northern 
Territory 

 Yes  

Museum of Applied Arts & Sciences  Yes  

Museum of New Zealand Te Papa 
Tongarewa   Yes 

Museum Victoria  Yes  

National Museum of Australia  Yes  

National Science & Technology Centre  Yes  

Otago Museum & Discovery World  Yes  

Queen Victoria Museum & Art Gallery  Yes  

Queensland Museum  Yes  

Scitech Discovery Centre  Yes  

South Australian Museum  Yes  

Sovereign Hill Museums Association  Yes  

Tasmanian Museum & Art Gallery Yes Yes  

Western Australian Museum  Yes  
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Table 67 - Online services & e-commerce (Q.8.1; 8.2; 8.3; 8.4) 
 

 
Offers online 

bookings 

Offers online 
retail 

shopping 

Received 
online 

bookings 

Received 
orders for 
goods & 
services 

Transacted 
online 

payment 
(bookings) 

Transacted 
online 

payment 
(retail 

shopping) 

Auckland War Memorial Museum  Yes     

Australian Museum Yes Yes Yes Yes Yes Yes 

Australian National Maritime Museum Yes Yes Yes Yes Yes Yes 

Australian War Memorial Yes Yes Yes Yes Yes Yes 

Canterbury Museum       

Historic Houses Trust of New South Wales       

History Trust of South Australia       

Museum & Art Gallery of the Northern Territory Yes  Yes    

Museum of Applied Arts & Sciences Yes Yes Yes Yes  Yes 

Museum of New Zealand Te Papa Tongarewa       

Museum Victoria Yes  Yes    

National Museum of Australia  Yes  Yes  Yes 

National Science & Technology Centre  Yes  Yes   

Otago Museum & Discovery World  Yes  Yes  Yes 

Queen Victoria Museum & Art Gallery Yes  Yes    

Queensland Museum       

Scitech Discovery Centre       

South Australian Museum       

Sovereign Hill Museums Association       

Tasmanian Museum & Art Gallery  Yes  Yes  Yes 

Western Australian Museum  Yes  Yes  Yes 
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Table 68 - Evaluation & Visitor Research practices (Q.9.1) 
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Auckland War Memorial Museum Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Australian Museum Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Australian National Maritime Museum Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Australian War Memorial Yes Yes Yes Yes Yes  Yes Yes    Yes 

Canterbury Museum  Yes  Yes  Yes Yes  Yes Yes Yes Yes 

Historic Houses Trust of NSW Yes Yes Yes Yes Yes Yes Yes Yes     

History Trust of South Australia Yes Yes Yes Yes Yes Yes Yes Yes Yes  Yes Yes 

Museum & Art Gallery of the NT Yes Yes Yes Yes Yes Yes Yes Yes Yes   Yes 

Museum of Applied Arts & Sciences Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Museum of New Zealand Te Papa 
Tongarewa 

Yes Yes  Yes  Yes Yes Yes  Yes Yes Yes 

Museum Victoria Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

National Museum of Australia Yes Yes Yes Yes Yes  Yes Yes    Yes 

National Science & Technology Centre Yes   Yes Yes     Yes  Yes 

Otago Museum & Discovery World Yes Yes  Yes Yes Yes Yes     Yes 

Queen Victoria Museum & Art Gallery  Yes  Yes  Yes Yes Yes    Yes 

Queensland Museum Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Scitech Discovery Centre Yes Yes  Yes Yes Yes Yes Yes  Yes Yes Yes 

South Australian Museum Yes Yes  Yes Yes  Yes      

Sovereign Hill Museums Association Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Tasmanian Museum & Art Gallery  Yes  Yes Yes  Yes     Yes 

Western Australian Museum Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 
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Table 69.  Audience Research undertaken (Q.9.2) 
 

 

Has an ongoing 
program of 
audience 
research 

Conducts 
audience 

research on an 
ad hoc or needs 

basis 

Auckland War Memorial Museum Yes  

Australian Museum Yes  

Australian National Maritime Museum  Yes 

Australian War Memorial Yes  

Canterbury Museum Yes  

Historic Houses Trust of New South Wales  Yes 

History Trust of South Australia  Yes 

Museum & Art Gallery of the Northern Territory Yes  

Museum of Applied Arts & Sciences Yes  

Museum of New Zealand Te Papa Tongarewa Yes  

Museum Victoria Yes  

National Museum of Australia Yes  

National Science & Technology Centre  Yes 

Otago Museum & Discovery World Yes  

Queen Victoria Museum & Art Gallery Yes  

Queensland Museum Yes Yes 

Scitech Discovery Centre Yes  

South Australian Museum  Yes 

Sovereign Hill Museums Association Yes  

Tasmanian Museum & Art Gallery  Yes 

Western Australian Museum Yes  

Total 15 7 
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Table 70.  Evaluation & Visitor Research - number & types of evaluation studies undertaken (Q.9.3) 
 

 
Market/visitor 

research 
studies 

Front-end 
evaluations 

Formative 
evaluations 

Remedial 
evaluations 

Summative 
evaluations 

Visitor 
counts 

Other 
studies 

Total 

Auckland War Memorial Museum 3 3 0 0 0 0 0 6 

Australian Museum 5 2 3 1 7 1 6 25 

Australian National Maritime Museum 1       1 

Australian War Memorial 4 0 1 1 4 0 6 16 

Canterbury Museum 2 18 760 56 21 2 N/A 859 

Historic Houses Trust of New South Wales 4 0 0 0 0 13 0 17 

History Trust  of South Australia 7,958 0 0 0 0 1 0 7,959 

Museum & Art Gallery of the Northern Territory 2 0 0 0 9 1 0 12 

Museum of Applied Arts & Sciences 2  5  4 22 1 34 

Museum of New Zealand Te Papa Tongarewa 17 5 3 0 2  1 28 

Museum Victoria 30 1 8  29   68 

National Museum of Australia 1  2  3  6 12 

National Science & Technology Centre 0 0 1 0 3 0 0 4 

Otago Museum & Discovery World 4 4 0 10 2 0 0 20 

Queen Victoria Museum & Art Gallery 0 2 0 0 0 0 0 2 

Queensland Museum 1  2  7  12 22 

Scitech Discovery Centre 2 3 4 1 0 Continuous 3 13 

South Australian Museum  12    12  24 

Sovereign Hill Museums Association 5 0 0 0 0 14 0 19 

Tasmanian Museum & Art Gallery N/A N/A N/A 1 N/A N/A N/A 1 

Western Australian Museum 9 N/A N/A N/A N/A Ongoing N/A 9 

TOTALS 8,050 50 789 70 91 66 35 9,151 
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Table 71 - Expenditure on evaluation & visitor research - $'000s - AUD & NZD (Q.9.4) 
 

 Salaries '000s 
Other 

expenditure 
'000s 

Total 
Expenditure 

'000s 

Auckland War Memorial Museum  $10  $70 $80 

Australian Museum $120 $115 $235 

Australian National Maritime Museum $0 $3 $3 

Australian War Memorial $57 $33 $90 

Canterbury Museum $0 $15 $15 

Historic Houses Trust of New South Wales $1 $6 $7 

History Trust of South Australia $0 $0 $0 

Museum & Art Gallery of the Northern Territory $0 $20 $20 

Museum of Applied Arts & Sciences $221 $73 $294 

Museum of New Zealand Te Papa Tongarewa $217 $109 $326 

Museum Victoria $171 $113 $284 

National Museum of Australia $90 $44 $134 

National Science & Technology Centre $68 N/A $68 

Otago Museum & Discovery World $16 $6 $22 

Queen Victoria Museum & Art Gallery $24 $0 $24 

Queensland Museum $20 $30 $50 

Scitech Discovery Centre $5 $16 $21 

South Australian Museum N/A N/A N/A 

Sovereign Hill Museums Association $7 $23 $30 

Tasmanian Museum & Art Gallery $0 $0 $0 

Western Australian Museum $12 $9 $21,610 

TOTALS $1,039 $685 $1,724 
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Table 72 - Expenditure on evaluation & visitor research - $'000s - AUD only (Q.9.4) 
 

 Salaries $'000s 
Other 

expenditure 
$'000s 

Total 
Expenditure 

$'000s 

Auckland War Memorial Museum $9 $60 $69 

Australian Museum $120 $115 $235 

Australian National Maritime Museum $0 $3 $3 

Australian War Memorial $57 $33 $90 

Canterbury Museum $0 $13 $13 

Historic Houses Trust of New South Wales $1 $6 $7 

History Trust of South Australia $0 $0 $0 

Museum & Art Gallery of the Northern Territory $0 $20 $20 

Museum of Applied Arts & Sciences $221 $73 $294 

Museum of New Zealand Te Papa Tongarewa $185 $93 $278 

Museum Victoria $171 $113 $284 

National Museum of Australia $90 $44 $134 

National Science & Technology Centre $68 N/A $68 

Otago Museum & Discovery World $14 $5 $19 

Queen Victoria Museum & Art Gallery $24 $0 $24 

Queensland Museum $20 $30 $50 

Scitech Discovery Centre $5 $16 $21 

South Australian Museum N/A N/A N/A 

Sovereign Hill Museums Association $7 $23 $30 

Tasmanian Museum & Art Gallery $0 $0 $0 

Western Australian Museum $12 $9 $21 

TOTALS $1,004 $656 $1,660 
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Table 73.  Boards and Councils (Q.10.1; 10.2; 10.3; 10.4 ) 
 

 
Number of 

places on the 
Board 

% of Board 
male 

% of Board 
female 

Indigenous 
representation 

on Board 

Total 
expenditure 

on 
governance 

$'000 
AUD & NZD 

Total 
expenditure 

on 
governance 

$'000 
AUD only 

Auckland War Memorial Museum 10 80 20 Yes  $143 $122 

Australian Museum 9 44 56  Unknown Unknown 

Australian National Maritime Museum 10 60 40  $184 $184 

Australian War Memorial 13 85 15  $184 $184 

Canterbury Museum 11 80 20 Yes $11 $9 

Historic Houses Trust of New South Wales 9 55.5 44.5  $8 $8 

History Trust of South Australia 8 3 4  $9 $9 

Museum & Art Gallery of the Northern Territory 7 3 3 Yes $18 $18 

Museum of Applied Arts & Sciences 9 44 56  $8 $8 

Museum of New Zealand Te Papa Tongarewa 8 5 3 Yes $179 $153 

Museum Victoria 11 36 64 Yes $228 $228 

National Museum of Australia 9 77.8 22.2  $172 $172 

National Science & Technology Centre 8 57 43  $55 $55 

Otago Museum & Discovery World 10 90 10 Yes $8 $7 

Queen Victoria Museum & Art Gallery 12 52 48  $0 $0 

Queensland Museum 10 30 70 Yes $0 $0 

Scitech Discovery Centre 12 58 42  $8 $8 

South Australian Museum 8 50 50 Yes $16 $16 

Sovereign Hill Museums Association 16 75 25  $52 $52 

Tasmanian Museum & Art Gallery 7 71 29  $1 $1 

Western Australian Museum 8 70 30 Yes $25 $25 
 


